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(8x6 = 48 marks) .

(10 x 2 = 20 marks)

Max. Marks: 100

i. Discuss the physical qualities of a good salesman?
II. Is salesmanship science or an art? Discuss.
iii. What are the duties and responsibilities a salesman?
iv. Describe characteristics of sales careers?
v. What is the appraisal of salesman?
VI. ~at are the essentials of good demonstration?
vii. What is meant by sizing up the prospect?
VIII. Explain various ways to measure performanceof salesman?
ix. Describe the methods of approachingthe prospect?
x. Discuss the strategies of presentation?
XI. What are the various types of objections?
XII. Explain the methods of closing the sales call?

Q2.

Section-B

Section-A
(~~~)

Q1. Answerthe following:

I. Selling
ii. Staple Salesman
iii. Persuasion
IV. SellingObjectives
v. HandlingObjections
VI. Prospect VS. Customer
VII. Appraisal of salesman
viii. Counter Salesman
ix. Approachingthe Prospect
x. SalesforceInformation System
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Q3. Define Salesmanship. Discuss its nature and scope.
Q4. Explain the ethical problems in selling?
Q5. Explain the significant aspects of human behavior impacting sale?
Q6. What do you mean by selection of sales force? Explain the various steps in the selection process'!

(2X16 = 32 marks)
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(2)
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